
W H Y  T H I S  R E P O R T

Botox may be a short procedure, but the patient decision stretches
from expectation-setting to repeat treatment.
People considering aesthetic treatment are not only asking whether wrinkles can be softened. They are deciding how natural the result

should look, how much they trust the provider, how safe the procedure feels, how long the effect is likely to last, and what they would do

if the result falls short.

The survey captures that decision journey at several stages. In the Botox-experience question, 48.6% are considering treatment, 26.4% are

currently receiving treatment, and 25.0% have previously received it. That means the dataset includes both anticipation and lived experience,

which is useful because expectations are formed before treatment but judged afterward.

The strongest findings repeatedly point toward natural appearance, expected results, provider correction, and duration. Those are not separate

concerns. Together they describe how patients decide whether a treatment experience feels trustworthy enough to repeat.

Report scope: The survey was conducted across the USA, UK, Canada, Italy, France, and Germany. The report contains 94 survey records with a 72.3%

completion rate. Most analytical questions have 69 to 72 responses. The qualitative section uses 20 visible open-ended responses and does not assign

percentages to themes.

C L I N I C A L  C O N T E X T

Cosmetic botulinum toxin is temporary by design, which makes
expectations, provider skill, and follow-up part of the treatment
itself.
The American Academy of Dermatology explains that botulinum toxin temporarily relaxes targeted facial muscles and that effects

commonly last about three to four months. It also emphasizes preserving natural facial expression rather than eliminating movement

entirely. The American Society of Plastic Surgeons similarly notes that visible effects develop over several days and are temporary.

That temporary treatment cycle changes how value is judged. A patient may like the initial result but still decide against repeating if the effect

fades too quickly, the look feels unnatural, or follow-up is difficult. Conversely, a modest visible change may feel worthwhile when it looks natural,

develops predictably, and is delivered by a provider the patient trusts.

Safety remains part of that decision. The AAD recommends a medical consultation that reviews the patient's health history, medicines, previous
procedures, expected results, and complication risk. FDA labeling also carries warnings about rare but serious systemic effects, reinforcing why

cosmetic botulinum toxin should be administered by an appropriately qualified licensed medical professional.

E X E C U T I V E  S U M M A RY

Six signals that define what patients expect from Botox treatment.

I N S I G H T  0 1

48.6%
Many are still deciding

Considering Botox is the largest treatment-stage group, so

expectation-setting begins before any injection occurs.

I N S I G H T  0 2

38.6%
Natural movement matters most

Natural facial movement leads the treatment-outcome question,

ahead of fewer wrinkles and longer duration.

I N S I G H T  0 3

40.0%
Expected results guide choice

Expected results rank above provider expertise, safety, and cost as

the single biggest choice influence.

I N S I G H T  0 4

48.6%
Treatment often meets expectations

Nearly half say treatment met expectations, while smaller groups

report better or worse outcomes.

I N S I G H T  0 5

42.9%
Dissatisfaction first becomes a follow-up issue

Requesting provider correction is the most common response to an

unsatisfactory result.

I N S I G H T  0 6

43.5%
Patients want the effect to last longer

Longer-lasting Botox effects are the most selected future

improvement.
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T R E AT M E N T  S TA G E

Nearly half of respondents in the Botox-experience question are still
considering treatment.
48.6% are considering Botox, compared with 26.4% currently receiving it and 25.0% who previously received it.

C O N T E X T

Cosmetic-treatment decisions begin before the first appointment. People who

have not yet been treated may be forming expectations from advertising,

social media, friends, before-and-after images, or a consultation, while current

and previous users are judging an actual experience.

W H AT  T H E  D ATA S H O W S

Among 72 respondents to this question, 35 are considering Botox treatment,

19 are currently receiving it, and 18 have previously received it.

T H E  I N S I G H T

The largest group is still in the expectation-building stage. That makes the

quality of pre-treatment information especially important because it can shape

how the eventual result is judged.

W H Y I T  M AT T E R S

A patient who understands what Botox can and cannot change, when results

appear, how long they usually last, and what risks or follow-up to expect is

better positioned to evaluate the outcome against a realistic baseline.

Botox experience

48.6%

Considering
treatment

26.4%

Currently receiving
treatment

25.0%

Previously received
treatment
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W H Y  PAT I E N T S  C O N S I D E R  B O T O X

Wrinkle reduction is the leading motivation, but many patients are also
seeking a more refreshed appearance.
47.1% select reducing facial wrinkles as the main reason for considering Botox, while 30.0% select looking more refreshed.

C O N T E X T

Patients may use the same treatment to pursue different visual goals. One

person may want a clear reduction in lines, while another may mainly want to

look less tired without a dramatic change in expression.

W H AT  T H E  D ATA S H O W S

Among 70 respondents, 47.1% select reducing facial wrinkles, 30.0% looking

more refreshed, 15.7% preventing deeper wrinkles, and 7.1% improving facial

symmetry.

T H E  I N S I G H T

The motivation is usually appearance-related, but the desired degree of

change varies. A request to look “more refreshed” can imply a subtler target

than a request for noticeably fewer wrinkles.

W H Y I T  M AT T E R S

Consultations work better when the desired endpoint is specific. The provider

needs to understand whether the patient wants line reduction, a fresher

appearance, prevention, symmetry, or a combination of goals, because each

can shape treatment planning and satisfaction.

Main reason for considering Botox

Reduce facial wrinkles 47.1%

Look more refreshed 30.0%

Prevent deeper wrinkles 15.7%

Improve facial symmetry 7.1%
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O U T C O M E  P R I O R I T I E S

Natural facial movement outranks a more dramatic wrinkle-reduction
target.
38.6% say natural facial movement matters most, ahead of noticeably fewer wrinkles at 32.9% and longer-lasting results at
25.7%.

C O N T E X T

Aesthetic treatment sits in a narrow space between visible change and

recognizability. Too little change can feel disappointing, but too much reduction

in movement can make the result feel unlike the patient.

W H AT  T H E  D ATA S H O W S

Among 70 respondents, natural facial movement leads at 38.6%, noticeably

fewer wrinkles at 32.9%, longer-lasting results at 25.7%, and minimal

treatment downtime at 2.9%.

T H E  I N S I G H T

The leading outcome is not the largest possible visible change. It is

maintaining facial movement. That gives natural expression a central role in

how patients define success.

W H Y I T  M AT T E R S

The AAD notes that natural results depend on targeting selected muscles so

that expression is preserved. For patients, this means the treatment

conversation should include not only “what will improve?” but also “what do I

want to keep moving naturally?”

Treatment outcome that matters most

Natural facial movement 38.6%

Noticeably fewer wrinkles 32.9%

Longer-lasting results 25.7%

Minimal treatment

downtime
2.9%
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P R E F E R R E D  A N T I - W R I N K L E  A P P R O A C H

Botox for dynamic wrinkles is the most preferred single approach, but the
survey shows meaningful interest in alternatives and combination
treatment.
38.6% prefer Botox for dynamic wrinkles, while 24.3% prefer combination injectable treatment.

C O N T E X T

Patients are not choosing in a market with one option. Dermal fillers, non-

injectable skin treatments, and combination approaches address different

concerns, and the best match depends on anatomy, treatment goals, risk

tolerance, and personal preference.

W H AT  T H E  D ATA S H O W S

Among 70 respondents, 38.6% prefer Botox for dynamic wrinkles, 24.3%

combination injectables, 20.0% dermal fillers for facial volume, and 17.1%

non-injectable skin treatments.

T H E  I N S I G H T

Botox leads, but it does not dominate the full treatment landscape. More than

one in five respondents prefer a combination approach, and substantial

groups prefer fillers or non-injectable options.

W H Y I T  M AT T E R S

A consultation should distinguish dynamic lines caused by muscle movement

from volume loss, skin texture, or other concerns. A patient may arrive asking

for “Botox” when another or combined approach better matches the desired

outcome.

Preferred anti-wrinkle approach

38.6%

Botox for dynamic
wrinkles

24.3%

Combination
injectable

20.0%

Dermal fillers

17.1%

Non-injectable
treatment

05
P R O V I D E R  A N D  T R E AT M E N T  C H O I C E

Expected results lead the choice, but provider expertise and safety are
nearly as important.
40.0% say expected treatment results most influence their provider or treatment choice.

C O N T E X T

Patients often see before-and-after images or hear about a product before

they know who will inject it. The survey suggests that the result is the first

decision anchor, but the person delivering that result and the safety of the

procedure remain central.

W H AT  T H E  D ATA S H O W S

Among 70 respondents, expected results lead at 40.0%, provider expertise at

27.1%, treatment safety at 25.7%, and treatment cost at 7.1%.

T H E  I N S I G H T

Cost is clearly not the dominant factor in this single-select question.

Confidence in what the treatment can achieve, who is delivering it, and how

safely it will be performed carries more weight.

W H Y I T  M AT T E R S

AAD patient guidance recommends asking about provider experience, who

will perform the injections, what results are realistic, and whether medical

history changes the risk profile. The survey aligns with that emphasis on

expertise and safety, even when expected results remain the top choice driver.

Main influence on provider or treatment choice

Expected treatment

results
40.0%

Provider expertise 27.1%

Treatment safety 25.7%

Treatment cost 7.1%
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E X P E C TAT I O N S  A F T E R  T R E AT M E N T

Treatment meets expectations for many respondents, but a meaningful
minority report outcomes above or below what they expected.
48.6% say treatment met expectations; 12.9% say it was better than expected and 11.4% say it was below expectations.

C O N T E X T

Aesthetic outcomes are judged against a mental image formed before

treatment. That image may include how smooth the skin will look, how natural

the face will move, when the effect will peak, and how long it will remain

visible.

W H AT  T H E  D ATA S H O W S

Among 70 respondents, 48.6% say the result met expectations, 12.9% say it

was better, 11.4% say it was below expectations, and 27.1% say treatment

had not yet been received.

T H E  I N S I G H T

The question mixes people with direct treatment experience and people who

are still waiting. That reinforces why expectation-setting matters: the survey is

capturing both the promise of treatment and the judgment of treatment in the

same patient pathway.

W H Y I T  M AT T E R S

Patients benefit from knowing when the result should be assessed and what

range of improvement is realistic. AAD and ASPS guidance indicates that

visible effects develop over several days rather than instantly, which is

important when deciding whether a result has truly fallen short.

How closely treatment matched expectations

48.6%

Met expectations

27.1%

Treatment not yet
received

12.9%

Better than
expected

11.4%

Below expectations
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W H E N  R E S U LT S  D I S A P P O I N T

Most respondents would first try to correct or reassess the outcome rather
than abandon aesthetic treatment.
42.9% would request provider correction after an unsatisfactory result.

C O N T E X T

Dissatisfaction after cosmetic treatment can come from asymmetry, an effect

that feels too strong or too subtle, unexpected side effects, or a result that

simply does not match the pre-treatment discussion.

W H AT  T H E  D ATA S H O W S

Among 70 respondents, 42.9% would request provider correction, 30.0%

would wait for results to fade, 17.1% would seek another provider, and 10.0%

would stop aesthetic treatments.

T H E  I N S I G H T

The first response is usually still within the treatment relationship: ask for

correction or wait for the temporary effect to fade. Switching providers or

stopping treatment is less common.

W H Y I T  M AT T E R S

Follow-up therefore becomes part of trust. Patients need to know when to

contact the provider, what can reasonably be reviewed, and which symptoms

require medical attention. A qualified provider should guide that decision rather

than leaving patients to self-correct or seek unverified remedies.

Response after an unsatisfactory result

42.9%

Request correction

30.0%

Wait for fading

17.1%

Seek another
provider

10.0%

Stop treatments
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R E P E AT  T R E AT M E N T  A N D  VA L U E

Natural-looking improvement is the top repeat driver, while visible
improvement and duration determine whether treatment feels worth the
cost.
40.0% say natural-looking improvement would most influence repeat treatment.

C O N T E X T

Botox is temporary, so a patient who likes the first result still faces a repeat

decision. That decision combines appearance, duration, safety, convenience,

cost, and the overall experience of the provider relationship.

W H AT  T H E  D ATA S H O W S

For repeat treatment, 40.0% choose natural-looking improvement, 28.6%

duration of visible results, 27.1% treatment safety, and 4.3% affordability. In

the separate value question, 40.0% say visible improvement most affects

whether treatment feels worth the cost, followed by duration at 32.9%, overall

treatment experience at 14.3%, and safety at 12.9%.

T H E  I N S I G H T

The result has to do two jobs: look right and last long enough to feel

worthwhile. Price alone is not the strongest repeat or value signal in these

questions.

W H Y I T  M AT T E R S

For patients, a repeat decision may be clearer when it is separated into parts:

Did the result look natural? Was the change visible enough? Did it last as

expected? Did the treatment feel safe and well supported? Was the overall

experience worth repeating?

Main influence on repeat Botox treatment

40.0%

Natural-looking
improvement

28.6%

Duration of visible
results

27.1%

Treatment safety

4.3%

Affordability
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F U T U R E  I M P R O V E M E N T S

The most wanted future improvement is simple: make the effect last
longer.
43.5% say longer-lasting Botox effects would influence them most in the future.

C O N T E X T

Patients are already balancing temporary benefit against repeat treatment. A

longer-lasting effect could reduce how often treatment needs to be

reconsidered, but duration is not the only future priority.

W H AT  T H E  D ATA S H O W S

Among 69 respondents, longer-lasting effects lead at 43.5%, more

personalized treatment plans at 27.5%, greater treatment precision at 18.8%,

and faster recovery with fewer side effects at 10.1%.

T H E  I N S I G H T

The future opportunity is not only “more Botox.” Patients are asking for

treatment that lasts longer, fits them more personally, and can be delivered

with greater precision.

W H Y I T  M AT T E R S

Innovation that extends duration without sacrificing natural movement, safety,

or personalization would address several survey priorities at once. The patient

benchmark is not maximum effect. It is a more predictable and sustainable

treatment experience.

Future improvement with most influence

Longer-lasting Botox

effects
43.5%

More personalized plans 27.5%

Greater treatment

precision
18.8%

Faster recovery / fewer

side effects
10.1%

O P E N  R E S P O N S E  L E N S

Patients describe a good Botox experience as subtle, well explained,
professionally delivered, and consistent enough to trust.
The open-ended question asked respondents to describe their Botox or anti-wrinkle treatment experience, what influenced their decision, what happened,

and what would have improved the experience. The source report shows 20 visible responses. They are qualitative and were not coded into percentages.

Natural appearance is part of the definition of success

Several responses focus on looking fresher or younger without looking overdone.

Patients mention wanting subtle change, preserving a natural expression, and

avoiding an appearance that feels artificial or “old.”

Provider competence and clear guidance build confidence

Respondents mention the importance of a competent professional, a detailed

consultation, clearer upfront expectations, and guidance on aftercare. The

treatment itself can be quick, but trust is built around the information surrounding

it.

Cost matters most when it is weighed against duration and quality

Some responses describe treatment as expensive, while others say the result

was good enough to justify the cost. Value is discussed in relation to how long the

effect lasts and how satisfied the patient is with the outcome.

Comfort and side effects influence the overall experience

Positive accounts mention minimal discomfort and only temporary redness. Other

responses raise concerns about side effects or about not knowing what to expect.

This shows why preparation and post-treatment guidance matter even when

downtime is limited.

Consistency can matter as much as the first visible result

Patients describe wanting effects that last longer or feel more predictable from

one treatment cycle to the next. A good first result does not remove uncertainty

about what will happen when the effect fades.

Some patients are still in the decision stage

Not every response describes completed treatment. Some respondents mention

consultations, concerns about short-term effects, or uncertainty before

proceeding, reinforcing the survey's strong pre-treatment component.

What the qualitative responses add: The closed questions show which outcomes and decision factors rank highest. The open responses show the

emotional texture behind those rankings: patients want to look better without losing themselves, feel informed rather than rushed, and know that the provider

will still be available if the result needs discussion.

P E O P L E  A L S O  A S K  ·  T O P I C  FA Q

Frequently asked questions about Botox treatment and expectations
What is Botox and how does it reduce facial wrinkles?

Botox is a brand of botulinum toxin type A used in cosmetic medicine. Small injections temporarily reduce muscle activity in selected areas, which can soften expression

lines such as frown lines, forehead lines, and crow's feet.

How long do cosmetic Botox results usually last?

Results are temporary. The American Academy of Dermatology and the American Society of Plastic Surgeons note that cosmetic botulinum toxin effects commonly last
about three to four months, although duration varies by person, treatment area, dose, and product.

Can Botox look natural rather than frozen?

Yes. A natural result depends on treatment planning, dose, injection placement, facial anatomy, and the skill of the treating professional. The goal is usually to soften
selected muscle activity while preserving normal facial expression.

Is cosmetic Botox treatment safe?

Botulinum toxin is a prescription treatment with known risks and side effects. Bruising, swelling, soreness, headache, or temporary eyelid or brow droop can occur, and rare

serious effects are described in product warnings. Treatment should be provided by an appropriately qualified licensed medical professional who can review your health
history and discuss risks.

How soon do Botox results appear?

Many people begin to notice a change within several days. Professional guidance notes that the full visible effect may take about a week, so the result should not be judged

immediately after injection.

What should I do if I am unhappy with Botox results?

Contact the treating professional to review what you are seeing and whether the result is still developing. Cosmetic botulinum toxin effects are temporary, and the

appropriate next step depends on timing, symptoms, and the specific concern. Do not try to correct the result yourself.

PAT I E N T  D E C I S I O N  L E N S

Four points where a Botox treatment decision can become clearer and
safer.
The survey suggests that patient confidence is built across the full journey, from defining the desired result to deciding whether the experience is worth

repeating.

C L O S I N G  P E R S P E C T I V E

The patient benchmark for Botox is not simply fewer wrinkles. It
is a result that looks natural, feels well managed, and remains
worth repeating when the temporary effect fades.
Across the report, naturalness appears in several forms. Natural facial movement is the most selected desired outcome. Natural-looking

improvement is the top repeat-treatment influence. Open-ended responses describe subtle change and concern about looking over-treated.

Together, these findings suggest that patients judge success partly by what remains unchanged: familiar expression, facial movement, and a

sense that the result still looks like them.

At the same time, natural appearance is not enough on its own. Expected results lead provider and treatment choice, while expertise and safety sit close behind. The

open responses add the importance of consultation, professional competence, clearer guidance, and aftercare. That means the treatment experience begins before

injection and continues after the visible effect appears.

The temporary nature of botulinum toxin then creates a second decision point. Patients must decide whether the result lasted long enough, looked natural enough, felt

safe enough, and delivered enough visible improvement to justify repeating it. In the survey, duration is a major repeat and value factor, and longer-lasting effects are

the most wanted future improvement.

The data therefore points toward a more complete model of aesthetic-treatment value: define the desired look, choose a qualified provider, set realistic expectations,

know how and when to judge the result, keep follow-up accessible, and make the repeat decision based on the full experience rather than one before-and-after

moment.

Set a naturalness goal

Define how much movement and expression you want to preserve.

Discuss realistic outcomes

Ask what degree of change is likely for the treated area and your anatomy.

Choose qualified care

Prioritize appropriate medical training, experience, and a clear safety process.

Know the treatment timeline

Understand when results appear, when they peak, and how long they may last.

Keep follow-up accessible

Know who to contact if the result, symmetry, or symptoms concern you.

Judge repeat value broadly

Consider appearance, duration, safety, support, and cost together.

R E F E R E N C E S  A N D  D ATA S O U R C E

Sources used for this report
1. MDForLives internal survey report. Aesthetic Insight Survey, SGID 8986092. Survey data across the USA, UK, Canada, Italy, France, and Germany.

2. American Academy of Dermatology. Botulinum toxin therapy: FAQs. Patient guidance on natural facial movement, treatment duration, aftercare, and side effects.

3. American Academy of Dermatology. Botulinum toxin therapy: Preparation. Patient guidance on provider expertise, consultation questions, health history, medicines, and treatment
expectations.

4. American Society of Plastic Surgeons. Botulinum Toxin Results. Patient information on the timing and typical duration of cosmetic botulinum toxin results.

5. U.S. Food and Drug Administration. BOTOX Cosmetic patient information. Regulatory safety information, including warnings about rare systemic effects.
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Before booking: define the result

Think about whether you want fewer lines, a more refreshed appearance,

preserved facial movement, or a specific balance between those outcomes.

02

At consultation: test the fit

Ask who will perform the injections, what experience they have, what result is

realistic for your face, and how your health history or medicines may affect

treatment.

03

After treatment: allow the result to develop

Know when the visible effect should be judged, follow the provider's aftercare

instructions, and contact the clinic if you have unexpected symptoms or

concerns.

04

Before repeating: judge the whole experience

Consider natural appearance, duration, safety, visible improvement, provider

follow-up, and cost together rather than judging repeat treatment on one factor

alone.

T H E  G L O B A L  P U L S E  O F  H E A LT H C A R E  ·  PAT I E N T  I N S I G H T  R E P O R T

Botox Treatment Expectations: Why
Natural Results Matter Most
Patient responses across six countries on what drives interest in Botox, which outcomes matter most, how provider choice is

made, how expectations compare with experience, what people do after dissatisfaction, and what would make treatment feel

worth repeating.

Interest → Expectations → Experience → Repeat decision

94
Survey records

6
Countries represented

USA · UK · Canada · Italy · France · Germany

72.3%
Completion rate

8986092
Survey ID

Help future aesthetic-treatment insights reflect what patients actually value.
Join MDForLives to share your perspective on treatment decisions, expectations, safety, results, and patient experience.

Join the Panel
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